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 We’ve all been in that situation when technology breaks and you have to make that 

dreaded call to the support number. I loathe calling support numbers and I’ve worked in the 

Customer Service/IT industry for over 10 years. Have you ever wondered what on earth is 

happening on the other end of the call? Well, wonder no more. The following list is made up of 

the most outrageous calls, situations and statements I’ve experienced. Warning: the following is 

all 100 percent true.  

1. Spring Cleaning 

For a number of years I worked as a customer support representative for a company that 

made software and hardware for the car wash industry. Their products controlled everything in 

their business from the washing devices in the car tunnel to their point of sales stations. One of 

our customers called in needing help testing some new equipment they installed. I had them go 

to their terminal to enter in a test wash but the terminal wasn’t working. I had them go back in 

the office to check the site’s main computer and equipment.  

After several minutes of troubleshooting I discovered that what they were calling the 

“computer” was actually only the monitor. The “big heavy box under the desk” aka their 

computer had been thrown out during spring-cleaning in an effort to “de-clutter.” When I finally 

got through to the owner of the car wash and he understood the predicament he was in, he 

promptly threw the phone down and ran out of the room. You see—they were on our legacy 

software (DOS application) and equipment. Losing this computer would mean they would have 

to buy all new equipment and our Windows software for their entire site in order to be 

compatible. I stayed on the line after he fled and one of his employees picked up the phone. They 

explained that he ran out to the dumpster to try to get the box back—it was trash day and the 

trash truck was due any minute.  
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That customer never got their computer back—he was too late. However, we rummaged 

through our dwindling supplies to get him a compatible computer that way he could keep his car 

wash running.  

2. It’s Wicked Slow, Bro 

At that same software company, a different customer called in—they were on our 

windows based software and nothing was working. In fact, his exact words were that “it’s 

wicked slow, bro!” When I connected to his computer to take a look they had the Virtual 

Stripper running on the desktop and a sidebar running on the side of their screen with all the 

latest porn videos of –apparently—their favorite site. I thought I might’ve made a terrible 

mistake and connected to someone else’s computer but then he proceeded to talk about “have 

you seen the latest” and “she is so hot.” Mystery of the “wicked slow” computer solved, bro.  

3. Swear Stopper 

We have all dealt with irate people before and it isn’t particularly fun. We ran a skeleton 

crew without a manager for the weekends. This particular customer was infamous for being 

verbally abusive and excessively cursing and screaming at his staff and our support staff.  My 

employer had us deal with vulgar and irate customers by using the “swear stopper.” For those 

that haven’t heard of the swear stopper, it goes something like this, “I can handle your problem, 

that’s no problem David but I’m not able to handle your abusive language.” When I delivered 

that rehearsed line, the customer responded by saying, “shut the f*#k up, f*ggot and fix my 

problem.” It wasn’t long before that customer became “email support only.”  

4. Second Interview 

On my second interview at a software company, I heard one side of an interesting 

conversation. It was all quiet in the call center, the person I was sitting with was waiting for a 
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call when all of a sudden, from the corner of the room I hear, “you may talk to your dog that 

way, you may talk to your wife that way but you will not talk to me that way!” The very next 

instant this gentleman slammed the receiver down several times in an excessive gesture to hang 

up on the customer and then left the room. Spoiler alert—I got the job. When I started I asked 

where said employee was at and was told, “oh, he was fired.” I guess he should have used the 

scripted swear stopper! 

5. Word Count 

Fast-forward several years. One client called and asked how could she tell how many 

words were in her Word document. I connected to her machine and asked her to open the 

document in question. She said, “Oh, I haven’t written it yet.” I showed her where she could tell 

how many words were in the document but she wanted to know how many words were in this 

particular document she wanted to write. Yes, you heard that right. She wanted to know how 

many words were in a document that she hadn’t written yet.  

6. Remove Software 

One client came into the IT department and asked if we could uninstall all of the 

unnecessary programs and files off of their laptop. We asked them if they were running out of 

space and they explained that, “it’s just too heavy and makes my arm tired when I carry it 

around—just remove some of the files to make it lighter.”  

7. Method to Madness 

The craziness doesn’t stop with the phone calls. Sometimes our co-workers say or do 

outrageous things too. The next few stories are about one said co-worker. To protect the identity 

of this individual, we will call him Steve. Some of the guys in the room were talking about the 

latest movie that was out and the concern of getting caught with an illegal download was brought 
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up. One co-worker, Bill, mentioned how Steve doesn’t worry about that kind of thing with his 

setup.  

Steve explained that he has a script that crawls the Internet and downloads any porn 

(pictures/video/etc.) with specific tags or actresses and it automatically downloads them into 

organized folders on his server at home. He went on to say that he was running out of space on 

his server so he said, “I decided to delete all of the pictures because I’m never going to use them 

anyway.” Let that sink in—“never going to use them anyway.”  

8. Utter Failure 

My co-worker, Bill had gastric bypass surgery when he was nearing 400 pounds. The 

surgery drastically changed—possibly saved—Bill’s life. He literally lost more than half his 

body weight and has kept it off for years. Bill was recounting this story for a new co-worker 

when Steve jumped into the conversation. Remember Steve from the last story? He turned to Bill 

and said, “looking back and seeing that your surgery was a complete and utter failure, would you 

do it again?”  

9. Grease 

Steve says a lot of things that are by no means politically correct. A couple friends at 

work keep a running list of all the crazy things Steve says. In one particular statement, disgust 

twisted Steve’s face as he recounted one attorney’s greasy face and hands. He explained that you 

could draw on this attorney’s phone with how much grease was on the screen, “but he lost a lot 

of weight so I’m sure that helped his problem.” Not all overweight people have greasy skin 

Steve.  

10. Thermostat 

The IT room was unbearably hot when Bill and I arrived so Bill turned it down by two in 
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the hopes it would cool off the room quickly. When Steve arrived he noticed that it was cold but 

assumed the AC would kick off soon. Exclaiming that the tip of his nose, ears and hands are 

“numb and purple” because of how cold it was in the room, he jumped up and checked the 

thermostat. After correcting the thermostat, he sent Bill an angry email telling him never to touch 

the thermostat again.  

The next day when Steve arrived, he said, “Bill, Dustin, you guys are the biggest guys in 

the room.” He then demonstrated our “wide” statures by puffing his cheeks and arms out around 

him. “Do you guys think its cold in here?” Shaking my head, I just replied with, “Fat people get 

cold too, Steve.”  

Working in customer service isn’t easy. This list was only a drop in the bucket and 

mainly stuck towards PG-13 situations. So next time you pick up the phone to call a support 

number, I urge you to remember my confessions and ask that you cut that poor individual some 

slack because you never know what they’ve had to deal with that day.  
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